III. Special Conditions of Contract 
Lump-Sum

Form of Contract

Lump-Sum

This CONTRACT (hereinafter called the “Contract”) is made the 12thday of the month of February 2019, between, on the one hand, Export Competitiveness for Jobs (EC4J) Project, Ministry of Commerce, SEL Rose-N-Dale (Level 6), 116 KaziNazrul Islam Avenue, Dhaka 1000(hereinafter called the “Client”) and, on the other hand, Softvalley Solutions, 2-H/10 Golden Street, Shamoly, Adabor, Dhaka-1207, Bangladesh(hereinafter called the “Consultant”)for ‘Selection of Consultant for ICT Solutions’ (Package no. S51)ofa total contract amount ofBDT 46, 00,050.00 (Taka Forty-six Lakh and fifty only) including Tax &VAT.
WHEREAS

(a)
the Client has requested the Consultant to provide certain consulting services as defined in this Contract (hereinafter called the “Services”);

(b)
the Consultant, having represented to the Client that it has the required professional skills, expertise and technical resources, has agreed to provide the Services on the terms and conditions set forth in this Contract;

(c)
the Client has received  a credit  from the  International Development Association (IDA)toward the cost of the Services and intends to apply a portion of the proceeds of this credit to eligible payments under this Contract, it being understood that (i) payments by the Bank will be made only at the request of the Client and upon approval by the Bank; (ii) such payments will be subject, in all respects, to the terms and conditions of the financing agreement, including prohibitions of withdrawal from the credit account for the purpose of any payment to persons or entities, or for any import of goods, if such payment or import, to the knowledge of the Bank, is prohibited by the decision of the United Nations Security council taken under   Chapter VII of the Charter of the United Nations; and (iii) no party other than the Client shall derive any rights from the financing agreement or have any claim to the credit proceeds;
NOW THEREFORE the parties hereto hereby agree as follows:

1.
The following documents attached hereto shall be deemed to form an integral part of this Contract:

(a)
The General Conditions of Contract (including Attachment 1 “Bank Policy – Corrupt and Fraudulent Practices);

(b)
The Special Conditions of Contract;

(c)
Appendices:  

Appendix A:
Terms of Reference


Appendix B:
Key Experts
Appendix C:
Breakdown of Contract Price


Appendix D:
Form of Advance Payments Guarantee

In the event of any inconsistency between the documents, the following order of precedence shall prevail: the Special Conditions of Contract; the General Conditions of Contract.
2.
The mutual rights and obligations of the Client and the Consultant shall be as set forth in the Contract, in particular:

(a)
the Consultant shall carry out the Services in accordance with the provisions of the Contract; and

(b)
the Client shall make payments to the Consultant in accordance with the provisions of the Contract.

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their respective names as of the day and year first above written.

	For the PE:
	For the Consultant:

	
	

	(Md. ObaidulAzam)
	(Ferdouse Raihan All Jannat)

	Project Director (Additional Secretary)

Export Competitiveness for Jobs (EC4J) ProjectMinistry of Commerce

SEL Rose-N-Dale (6th floor)

116 KaziNazrul Islam Avenue, Dhaka 1000
	Managing Partner

Softvalley Solutions

2-H/10 Golden Street Shamoly, Adabor, Dhaka-1207, Bangladesh


Witness:

	
	

	(Md. Abu Sayed Joarder)
	(Mostafizur Rahman)

	Deputy Project Director-1
(Deputy Secretary) 

Export Competitiveness for Jobs (EC4J) Project Ministry of Commerce

SEL Rose-N-Dale (6th floor)

116 KaziNazrul Islam Avenue, Dhaka 1000
	C.T.O
Softvalley Solutions 

2-H/10 Golden Street Shamoly, Adabor, Dhaka-1207, Bangladesh


(a) General Conditions of Contract
A.  General Provisions

	1. Definitions
	1.1. Unless the context otherwise requires, the following terms whenever used in this Contract have the following meanings:
(a) “Applicable Guidelines” means Guidelines for Selection and Employment of Consultants under IBRD Loans and IDA Credits & Grants by World Bank Borrowers, dated January 2011.
(b) “Applicable Law” means the laws and any other instruments having the force of law in the Client’s country, or in such other country as may be specified in the Special Conditions of Contract (SCC), as they may be issued and in force from time to time.
(c) “Bank” means the International Bank for Reconstruction and Development (IBRD) or the International Development Association (IDA).
(d) “Borrower” means the Government, Government agency or other entity that signs the financing agreement with the Bank.
(e) “Client” means the implementing agency that signs the Contract for the Services with the Selected Consultant.
(f) “Consultant” means a legally-established professional consulting firm or entity selected by the Client to provide the Services under the signed Contract.
(g) “Contract” means the legally binding written agreement signed between the Client and the Consultant and which includes all the attached documents listed in its paragraph 1 of the Form of Contract (the General Conditions (GCC), the Special Conditions (SCC), and the Appendices).
(h) “Day” means a working day unless indicated otherwise.
(i) “Effective Date” means the date on which this Contract comes into force and effect pursuant to Clause GCC 11.
(j) “Experts” means, collectively, Key Experts, Non-Key Experts, or any other personnel of the Consultant, Sub-consultant or JV member(s) assigned by the Consultant to perform the Services or any part thereof under the Contract.
(k) “Foreign Currency” means any currency other than the currency of the Client’s country.
(l) “GCC” means these General Conditions of Contract.
(m) “Government” means the government of the Client’s country.
(n) “Joint Venture (JV)” means an association with or without a legal personality distinct from that of its members, of more than one entity where one member has the authority to conduct all businesses for and on behalf of any and all the members of the JV, and where the members of the JV are jointly and severally liable to the Client for the performance of the Contract.
(o) “Key Expert(s)” means an individual professional whose skills, qualifications, knowledge and experience are critical to the performance of the Services under the Contract and whose Curricula Vitae (CV) was taken into account in the technical evaluation of the Consultant’s proposal. 
(p) “Local Currency” means the currency of the Client’s country.
(q) “Non-Key Expert(s)” means an individual professional provided by the Consultant or its Sub-consultant to perform the Services or any part thereof under the Contract.
(r) “Party” means the Client or the Consultant, as the case may be, and “Parties” means both of them.
(s) “SCC” means the Special Conditions of Contract by which the GCC may be amended or supplemented but not over-written.
(t) “Services” means the work to be performed by the Consultant pursuant to this Contract, as described in Appendix A hereto.
(u) “Sub-consultants” means an entity to whom/which the Consultant subcontracts any part of the Services while remaining solely liable for the execution of the Contract.
(v) “Third Party” means any person or entity other than the Government, the Client, the Consultant or a Sub-consultant.

	2. Relationship between the Parties

	2.1. Nothing contained herein shall be construed as establishing a relationship of master and servant or of principal and agent as between the Client and the Consultant.  The Consultant, subject to this Contract, has complete charge of the Experts and Sub-consultants, if any, performing the Services and shall be fully responsible for the Services performed by them or on their behalf hereunder.

	3. Law Governing Contract
	3.1. This Contract, its meaning and interpretation, and the relation between the Parties shall be governed by the Applicable Law.

	4. Language
	4.1. This Contract has been executed in the language specified in the SCC, which shall be the binding and controlling language for all matters relating to the meaning or interpretation of this Contract.

	5. Headings
	5.1. The headings shall not limit, alter or affect the meaning of this Contract.

	6. Communications
	6.1. Any communication required or permitted to be given or made pursuant to this Contract shall be in writing in the language specified in Clause GCC 4. Any such notice, request or consent shall be deemed to have been given or made when delivered in person to an authorized representative of the Party to whom the communication is addressed, or when sent to such Party at the address specified in the SCC. 
6.2. A Party may change its address for notice hereunder by giving the other Party any communication of such change to the address specified in the SCC.

	7. Location
	7.1. The Services shall be performed at such locations as are specified in Appendix A hereto and, where the location of a particular task is not so specified, at such locations, whether in the Government’s country or elsewhere, as the Client may approve.

	8. Authority of Member in Charge
	8.1. In case the Consultant is a Joint Venture, the members hereby authorize the member specified in the SCC to act on their behalf in exercising all the Consultant’s rights and obligations towards the Client under this Contract, including without limitation the receiving of instructions and payments from the Client.

	9. Authorized Representatives
	9.1. Any action required or permitted to be taken, and any document required or permitted to be executed under this Contract by the Client or the Consultant may be taken or executed by the officials specified in the SCC.

	10. Corrupt and Fraudulent Practices
	1.1. The Bank requires compliance with its policy in regard to corrupt and fraudulent practices as set forth in Attachment 1 to the GCC. 

	a.
Commissions and Fees
	1.2. The Client requires the Consultant to disclose any commissions, gratuities or fees that may have been paid or are to be paid to agents or any other party with respect to the selection process or execution of the Contract.  The information disclosed must include at least the name and address of the agent or other party, the amount and currency, and the purpose of the commission, gratuity or fee. Failure to disclose such commissions, gratuities or fees may result in termination of the Contract and/or sanctions by the Bank.


B.  Commencement, Completion, Modification and Termination of Contract

	11. Effectiveness of Contract
	11.1. This Contract shall come into force and effect on the date (the “Effective Date”) of the Client’s notice to the Consultant instructing the Consultant to begin carrying out the Services.  This notice shall confirm that the effectiveness conditions, if any, listed in the SCC have been met.

	12. Termination of Contract for Failure to Become Effective
	1.1. If this Contract has not become effective within such time period after the date of Contract signature as specified in the SCC, either Party may, by not less than twenty two (22) days written notice to the other Party, declare this Contract to be null and void, and in the event of such a declaration by either Party, neither Party shall have any claim against the other Party with respect hereto.

	13. Commencement of Services
	1.1. The Consultant shall confirm availability of Key Experts and begin carrying out the Services not later than the number of days after the Effective Date specified in the SCC.

	14. Expiration of Contract
	1.1. Unless terminated earlier pursuant to Clause GCC 19 hereof, this Contract shall expire at the end of such time period after the Effective Date as specified in the SCC.

	15. Entire Agreement
	1.1. This Contract contains all covenants, stipulations and provisions agreed by the Parties.  No agent or representative of either Party has authority to make, and the Parties shall not be bound by or be liable for, any statement, representation, promise or agreement not set forth herein.

	16. Modifications or Variations
	1.1. Any modification or variation of the terms and conditions of this Contract, including any modification or variation of the scope of the Services, may only be made by written agreement between the Parties. However, each Party shall give due consideration to any proposals for modification or variation made by the other Party.
1.2. In cases of substantial modifications or variations, the prior written consent of the Bank is required.

	17. Force Majeure
	

	a.
Definition
	1.1. For the purposes of this Contract, “Force Majeure” means an event which is beyond the reasonable control of a Party, is not foreseeable, is unavoidable, and makes a Party’s performance of its obligations hereunder impossible or so impractical as reasonably to be considered impossible under the circumstances, and subject to those requirements, includes, but is not limited to, war, riots, civil disorder, earthquake, fire, explosion, storm, flood or other adverse weather conditions, strikes, lockouts or other industrial action confiscation or any other action by Government agencies.
1.2. Force Majeure shall not include (i) any event which is caused by the negligence or intentional action of a Party or such Party’s Experts, Sub-consultants or agents or employees, nor (ii) any event which a diligent Party could reasonably have been expected to both take into account at the time of the conclusion of this Contract, and avoid or overcome in the carrying out of its obligations hereunder.
1.3. Force Majeure shall not include insufficiency of funds or failure to make any payment required hereunder.


	b.
No Breach of Contract
	1.4. The failure of a Party to fulfill any of its obligations hereunder shall not be considered to be a breach of, or default under, this Contract insofar as such inability arises from an event of Force Majeure, provided that the Party affected by such an event has taken all reasonable precautions, due care and reasonable alternative measures, all with the objective of carrying out the terms and conditions of this Contract. 


	c.
Measures to be Taken
	1.5. A Party affected by an event of Force Majeure shall continue to perform its obligations under the Contract as far as is reasonably practical, and shall take all reasonable measures to minimize the consequences of any event of Force Majeure.
1.6. A Party affected by an event of Force Majeure shall notify the other Party of such event as soon as possible, and in any case not later than fourteen (14) calendar days following the occurrence of such event, providing evidence of the nature and cause of such event, and shall similarly give written notice of the restoration of normal conditions as soon as possible.
1.7. Any period within which a Party shall, pursuant to this Contract, complete any action or task, shall be extended for a period equal to the time during which such Party was unable to perform such action as a result of Force Majeure.
1.8. During the period of their inability to perform the Services as a result of an event of Force Majeure, the Consultant, upon instructions by the Client, shall either:
(a)
demobilize, in which case the Consultant shall be reimbursed for additional costs they reasonably and necessarily incurred, and, if required by the Client, in reactivating the Services; or

(b)
continue with the Services to the extent reasonably possible, in which case the Consultant shall continue to be paid under the terms of this Contract and be reimbursed for additional costs reasonably and necessarily incurred.

1.9. In the case of disagreement between the Parties as to the existence or extent of Force Majeure, the matter shall be settled according to Clauses GCC 44& 45.


	18. Suspension
	18.1. The Client may, by written notice of suspension to the Consultant, suspend all payments to the Consultant hereunder if the Consultant fails to perform any of its obligations under this Contract, including the carrying out of the Services, provided that such notice of suspension (i) shall specify the nature of the failure, and (ii) shall request the Consultant to remedy such failure within a period not exceeding thirty (30) calendar days after receipt by the Consultant of such notice of suspension.

	19. Termination
	19.1.
This Contract may be terminated by either Party as per provisions set up below:     

	a.
By the Client
	19.1.1.
The Client may terminate this Contract in case of the occurrence of any of the events specified in paragraphs (a) through (f) of this Clause. In such an occurrence the Client shall give at least thirty (30) calendar days’ written notice of termination to the Consultant in case of the events referred to in (a) through (d); at least sixty (60) calendar days’ written notice in case of the event referred to in (e); and at least five (5) calendar days’ written notice in case of the event referred to in (f):
(a)
If the Consultant fails to remedy a failure in the performance of its obligations hereunder, as specified in a notice of suspension pursuant to Clause GCC 18;

(b)
If the Consultant becomes (or, if the Consultant consists of more than one entity, if any of its members becomes) insolvent or bankrupt or enter into any agreements with their creditors for relief of debt or take advantage of any law for the benefit of debtors or go into liquidation or receivership whether compulsory or voluntary;

(c)
If the Consultant fails to comply with any final decision reached as a result of arbitration proceedings pursuant to Clause GCC 45.1;

(d)
If, as the result of Force Majeure, the Consultant is unable to perform a material portion of the Services for a period of not less than sixty (60) calendar days;

(e)
If the Client, in its sole discretion and for any reason whatsoever, decides to terminate this Contract;

(f)
If the Consultant fails to confirm availability of Key Experts as required in Clause GCC 13.

19.1.2.
Furthermore, if the Client determines that the Consultant has engaged in corrupt, fraudulent, collusive, coercive or obstructive practices, in competing for or in executing the Contract, then the Client may, after giving fourteen (14) calendar days written notice to the Consultant, terminate the Consultant's employment under the Contract. 

	b.
By the Consultant
	19.1.3.
The Consultant may terminate this Contract, by not less than thirty (30) calendar days’ written notice to the Client, in case of the occurrence of any of the events specified in paragraphs (a) through (d) of this Clause.

(a)
If the Client fails to pay any money due to the Consultant pursuant to this Contract and not subject to dispute pursuant to Clause GCC 45.1 within forty-five (45) calendar days after receiving written notice from the Consultant that such payment is overdue.

(b)
If, as the result of Force Majeure, the Consultant is unable to perform a material portion of the Services for a period of not less than sixty (60) calendar days.

(c)
If the Client fails to comply with any final decision reached as a result of arbitration pursuant to Clause GCC 45.1.

(d)
If the Client is in material breach of its obligations pursuant to this Contract and has not remedied the same within forty-five (45) days (or such longer period as the Consultant may have subsequently approved in writing) following the receipt by the Client of the Consultant’s notice specifying such breach.

	c.
Cessation of Rights and Obligations
	19.1.4.
Upon termination of this Contract pursuant to Clauses GCC 12 or GCC 19 hereof, or upon expiration of this Contract pursuant to Clause GCC 14, all rights and obligations of the Parties hereunder shall cease, except (i) such rights and obligations as may have accrued on the date of termination or expiration, (ii) the obligation of confidentiality set forth in Clause GCC 22, (iii) the Consultant’s obligation to permit inspection, copying and auditing of their accounts and records set forth in Clause GCC 25, and (iv) any right which a Party may have under the Applicable Law.

	d.
Cessation of Services
	19.1.5.
Upon termination of this Contract by notice of either Party to the other pursuant to Clauses GCC 19a or GCC 19b, the Consultant shall, immediately upon dispatch or receipt of such notice, take all necessary steps to bring the Services to a close in a prompt and orderly manner and shall make every reasonable effort to keep expenditures for this purpose to a minimum. With respect to documents prepared by the Consultant and equipment and materials furnished by the Client, the Consultant shall proceed as provided, respectively, by Clauses GCC 27 or GCC 28.


	e.
Payment upon Termination
	19.1.6.
Upon termination of this Contract, the Client shall make the following payments to the Consultant:

(a)
payment for Services satisfactorily performed prior to the effective date of termination; and

(b)
in the case of termination pursuant to paragraphs (d) and (e) of Clause GCC19.1.1, reimbursement of any reasonable cost incidental to the prompt and orderly termination of this Contract, including the cost of the return travel of the Experts.


C.  Obligations of the Consultant
	20. General
	

	a.
Standard of Performance
	20.1
The Consultant shall perform the Services and carry out the Services with all due diligence, efficiency and economy, in accordance with generally accepted professional standards and practices, and shall observe sound management practices, and employ appropriate technology and safe and effective equipment, machinery, materials and methods. The Consultant shall always act, in respect of any matter relating to this Contract or to the Services, as a faithful adviser to the Client, and shall at all times support and safeguard the Client’s legitimate interests in any dealings with the third parties.

20.2.
The Consultant shall employ and provide such qualified and experienced Experts and Sub-consultants as are required to carry out the Services.

20.3.
The Consultant may subcontract part of the Services to an extent and with such Key Experts and Sub-consultants as may be approved in advance by the Client. Notwithstanding such approval, the Consultant shall retain full responsibility for the Services. 

	b.
Law Applicable to Services


	20.4.
The Consultant shall perform the Services in accordance with the Contract and the Applicable Law and shall take all practicable steps to ensure that any of its Experts and Sub-consultants, comply with the Applicable Law.  

20.5.
Throughout the execution of the Contract, the Consultant shall comply with the import of goods and services prohibitions in the Client’s country when 

(a) 
as a matter of law or official regulations, the Borrower’s country prohibits commercial relations with that country; or 

(b) 
by an act of compliance with a decision of the United Nations Security Council taken under Chapter VII of the Charter of the United Nations, the Borrower’s Country prohibits any import of goods from that country or any payments to any country, person, or entity in that country.

20.6.
The Client shall notify the Consultant in writing of relevant local customs, and the Consultant shall, after such notification, respect such customs.

	21. Conflict of Interests
	21.1.
The Consultant shall hold the Client’s interests paramount, without any consideration for future work, and strictly avoid conflict with other assignments or their own corporate interests.

	a.
Consultant Not to Benefit from Commissions,Discounts, etc.
	21.1.1
The payment of the Consultant pursuant to GCC F (Clauses GCC 38 through 42) shall constitute the Consultant’s only payment in connection with this Contract and, subject to Clause GCC 21.1.3, the Consultant shall not accept for its own benefit any trade commission, discount or similar payment in connection with activities pursuant to this Contract or in the discharge of its obligations hereunder, and the Consultant shall use its best efforts to ensure that any Sub-consultants, as well as the Experts and agents of either of them, similarly shall not receive any such additional payment.

21.1.2
Furthermore, if the Consultant, as part of the Services, has the responsibility of advising the Client on the procurement of goods, works or services, the Consultant shall comply with the Bank’s Applicable Guidelines, and shall at all times exercise such responsibility in the best interest of the Client. Any discounts or commissions obtained by the Consultant in the exercise of such procurement responsibility shall be for the account of the Client.

	b.
Consultant and Affiliates Not to Engage in Certain Activities
	21.1.3
The Consultant agrees that, during the term of this Contract and after its termination, the Consultant and any entity affiliated with the Consultant, as well as any Sub-consultants and any entity affiliated with such Sub-consultants, shall be disqualified from providing goods, works or non-consulting services resulting from or directly related to the Consultant’s Services for the preparation or implementation of the project, unless otherwise indicated in the SCC.

	c.
Prohibition of Conflicting Activities
	21.1.4
The Consultant shall not engage, and shall cause its Experts as well as its Sub-consultants not to engage, either directly or indirectly, in any business or professional activities that would conflict with the activities assigned to them under this Contract.

	d.
Strict Duty to Disclose Conflicting Activities
	21.1.5
The Consultant has an obligation and shall ensure that its Experts and Sub-consultants shall have an obligation to disclose any situation of actual or potential conflict that impacts their capacity to serve the best interest of their Client, or that may reasonably be perceived as having this effect. Failure to disclose said situations may lead to the disqualification of the Consultant or the termination of its Contract.

	22. Confidentiality
	22.1
Except with the prior written consent of the Client, the Consultant and the Experts shall not at any time communicate to any person or entity any confidential information acquired in the course of the Services, nor shall the Consultant and the Experts make public the recommendations formulated in the course of, or as a result of, the Services.

	23. Liability of the Consultant
	23.1
Subject to additional provisions, if any, set forth in the SCC, the Consultant’s liability under this Contract shall be provided by the Applicable Law.

	24. Insurance to be Taken out by the Consultant
	24.1
The Consultant (i) shall take out and maintain, and shall cause any Sub-consultants to take out and maintain, at its (or the Sub-consultants’, as the case may be) own cost but on terms and conditions approved by the Client, insurance against the risks, and for the coverage specified in the SCC, and (ii) at the Client’s request, shall provide evidence to the Client showing that such insurance has been taken out and maintained and that the current premiums therefore have been paid. The Consultant shall ensure that such insurance is in place prior to commencing the Services as stated in Clause GCC 13.

	25. Accounting, Inspection and Auditing
	25.1
The Consultant shall keep, and shall make all reasonable efforts to cause its Sub-consultants to keep, accurate and systematic accounts and records in respect of the Services and in such form and detail as will clearly identify relevant time changes and costs.

25.2
The Consultant shall permit and shall cause its Sub-consultants to permit, the Bank and/or persons appointed by the Bank to inspect the Site and/or all accounts and records relating to the performance of the Contract and the submission of the Proposal to provide the Services, and to have such accounts and records audited by auditors appointed by the Bank if requested by the Bank. The Consultant’s attention is drawn to Clause GCC 10 which provides, inter alia, that acts intended to materially impede the exercise of the Bank’s inspection and audit rights provided for under this Clause GCC25.2 constitute a prohibited practice subject to contract termination (as well as to a determination of ineligibility under the Bank’s prevailing sanctions procedures.)

	26. Reporting Obligations
	26.1
The Consultant shall submit to the Client the reports and documents specified in Appendix A, in the form, in the numbers and within the time periods set forth in the said Appendix.  

	27. Proprietary Rights of the Client in Reports and Records
	27.1
Unless otherwise indicated in the SCC, all reports and relevant data and information such as maps, diagrams, plans, databases, other documents and software, supporting records or material compiled or prepared by the Consultant for the Client in the course of the Services shall be confidential and become and remain the absolute property of the Client. The Consultant shall, not later than upon termination or expiration of this Contract, deliver all such documents to the Client, together with a detailed inventory thereof. The Consultant may retain a copy of such documents, data and/or software but shall not use the same for purposes unrelated to this Contract without prior written approval of the Client.  

27.2
If license agreements are necessary or appropriate between the Consultant and third parties for purposes of development of the plans, drawings, specifications, designs, databases, other documents and software, the Consultant shall obtain the Client’s prior written approval to such agreements, and the Client shall be entitled at its discretion to require recovering the expenses related to the development of the program(s) concerned.  Other restrictions about the future use of these documents and software, if any, shall be specified in the SCC.

	28. Equipment, Vehicles and Materials
	28.1
Equipment, vehicles and materials made available to the Consultant by the Client, or purchased by the Consultant wholly or partly with funds provided by the Client, shall be the property of the Client and shall be marked accordingly.  Upon termination or expiration of this Contract, the Consultant shall make available to the Client an inventory of such equipment, vehicles and materials and shall dispose of such equipment, vehicles and materials in accordance with the Client’s instructions. While in possession of such equipment, vehicles and materials, the Consultant, unless otherwise instructed by the Client in writing, shall insure them at the expense of the Client in an amount equal to their full replacement value.

28.2
Any equipment or materials brought by the Consultant or its Experts into the Client’s country for the use either for the project or personal use shall remain the property of the Consultant or the Experts concerned, as applicable.


D.  Consultant’s Experts and Sub-Consultants

	29. Description of Key Experts
	29.1
The title, agreed job description, minimum qualification and estimated period of engagement to carry out the Services of each of the Consultant’s Key Experts are described in Appendix B.  

	30. Replacement of Key Experts
	30.1
Except as the Client may otherwise agree in writing, no changes shall be made in the Key Experts.

30.2
Notwithstanding the above, the substitution of Key Experts during Contract execution may be considered only based on the Consultant’s written request and due to circumstances outside the reasonable control of the Consultant, including but not limited to death or medical incapacity. In such case, the Consultant shall forthwith provide as a replacement, a person of equivalent or better qualifications and experience, and at the same rate of remuneration.

	31. Removal of Experts or Sub-consultants
	31.1
If the Client finds that any of the Experts or Sub-consultant has committed serious misconduct or has been charged with having committed a criminal action, or shall the Client determine that Consultant’s Expert of Sub-consultant have engaged in corrupt, fraudulent, collusive, coercive or obstructive practice while performing the Services, the Consultant shall, at the Client’s written request, provide a replacement. 

31.2
In the event that any of Key Experts, Non-Key Experts or Sub-consultants is found by the Client to be incompetent or incapable in discharging assigned duties, the Client, specifying the grounds therefore, may request the Consultant to provide a replacement.
31.3
Any replacement of the removed Experts or Sub-consultants shall possess better qualifications and experience and shall be acceptable to the Client.

31.4
The Consultant shall bear all costs arising out of or incidental to any removal and/or replacement of such Experts.


E.  Obligations of the Client

	32. Assistance and Exemptions
	32.1
Unless otherwise specified in the SCC, the Client shall use its best efforts to:

(a)
Assist the Consultant with obtaining work permits and such other documents as shall be necessary to enable the Consultant to perform the Services.

(b)
Assist the Consultant with promptly obtaining, for the Experts and, if appropriate, their eligible dependents, all necessary entry and exit visas, residence permits, exchange permits and any other documents required for their stay in the Client’s  country while carrying out the Services under the Contract.

(c)
Facilitate prompt clearance through customs of any property required for the Services and of the personal effects of the Experts and their eligible dependents.

(c)
Issue to officials, agents and representatives of the Government all such instructions and information as may be necessary or appropriate for the prompt and effective implementation of the Services.

(d)
Assist the Consultant and the Experts and any Sub-consultants employed by the Consultant for the Services with obtaining exemption from any requirement to register or obtain any permit to practice their profession or to establish themselves either individually or as a corporate entity in the Client’s country according to the applicable law in the Client’s country.

(e)
Assist the Consultant, any Sub-consultants and the Experts of either of them with obtaining the privilege, pursuant to the applicable law in the Client’s country, of bringing into the Client’s country reasonable amounts of foreign currency for the purposes of the Services or for the personal use of the Experts and of withdrawing any such amounts as may be earned therein by the Experts in the execution of the Services.

(f)
Provide to the Consultant any such other assistance as may be specified in the SCC.

	33. Access to Project Site
	33.1
The Client warrants that the Consultant shall have, free of charge, unimpeded access to the project site in respect of which access is required for the performance of the Services.  The Client will be responsible for any damage to the project site or any property thereon resulting from such access and will indemnify the Consultant and each of the experts in respect of liability for any such damage, unless such damage is caused by the willful default or negligence of the Consultant or any Sub-consultants or the Experts of either of them.


	34. Change in the Applicable Law Related to Taxes and Duties
	34.1
If, after the date of this Contract, there is any change in the applicable law in the Client’s country with respect to taxes and duties which increases or decreases the cost incurred by the Consultant in performing the Services, then the remuneration and reimbursable expenses otherwise payable to the Consultant under this Contract shall be increased or decreased accordingly by agreement between the Parties hereto, and corresponding adjustments shall be made to the Contract price  amount specified in Clause GCC 38.1 

	35. Services, Facilities and Property of the Client
	35.1
The Client shall make available to the Consultant and the Experts, for the purposes of the Services and free of any charge, the services, facilities and property described in the Terms of Reference (Appendix A)at the times and in the manner specified in said Appendix A.

	36. Counterpart Personnel
	36.1
The Client shall make available to the Consultant free of charge such professional and support counterpart personnel, to be nominated by the Client with the Consultant’s advice, if specified in Appendix A.

36.2
Professional and support counterpart personnel, excluding Client’s liaison personnel, shall work under the exclusive direction of the Consultant.  If any member of the counterpart personnel fails to perform adequately any work assigned to such member by the Consultant that is consistent with the position occupied by such member, the Consultant may request the replacement of such member, and the Client shall not unreasonably refuse to act upon such request.

	37. Payment Obligation
	37.1
In consideration of the Services performed by the Consultant under this Contract, the Client shall make such payments to the Consultant for the deliverables specified in Appendix A and in such manner as is provided by GCC F below.


F.  Payments to the Consultant

	38. Contract Price
	38.1
The Contract price is fixed and is set forth in the SCC. The Contract price breakdown is provided in Appendix C. 
38.2
Any change to the Contract price specified in Clause 38.1 can be made only if the Parties have agreed to the revised scope of Services pursuant to Clause GCC 16 and have amended in writing the Terms of Reference in Appendix A.

	39. Taxes and Duties
	39.1
The Consultant, Sub-consultants and Experts are responsible for meeting any and all tax liabilities arising out of the Contract unless it is stated otherwise in the SCC.  

39.2
As an exception to the above and as stated in the SCC, all local identifiable indirect taxes (itemized and finalized at Contract negotiations) are reimbursed to the Consultant or are paid by the Client on behalf of the Consultant.

	40. Currency of Payment
	40.1
Any payment under this Contract shall be made in the currency(ies) of the Contract.

	41. Mode of Billing and Payment
	41.1
The total payments under this Contract shall not exceed the Contract price set forth in Clause GCC 38.1.

41.2
The payments under this Contract shall be made in lump-sum installments against deliverables specified in Appendix A. The payments will be made according to the payment schedule stated in the SCC.  

41.2.1
Advance payment: Unless otherwise indicated in the SCC, an advance payment shall be made against an advance payment bank guarantee acceptable to the Client in an amount (or amounts) and in a currency (or currencies) specified in the SCC. Such guarantee (i) is to remain effective until the advance payment has been fully set off, and (ii) is to be in the form set forth in Appendix D, or in such other form as the Client shall have approved in writing. The advance payments will be set off by the Client in equal portions against the lump-sum installments specified in the SCC until said advance payments have been fully set off. 


41.2.2
The Lump-Sum Installment Payments. The Client shall pay the Consultant within sixty (60) days after the receipt by the Client of the deliverable(s) and the cover invoice for the related lump-sum installment payment. The payment can be withheld if the Client does not approve the submitted deliverable(s) as satisfactory in which case the Client shall provide comments to the Consultant within the same sixty (60) days period. The Consultant shall thereupon promptly make any necessary corrections, and thereafter the foregoing process shall be repeated.  


41.2.3
The Final Payment .The final payment under this Clause shall be made only after the final report l have been submitted by the Consultant and approved as satisfactory by the Client.  The Services shall then be deemed completed and finally accepted by the Client. The last lump-sum installment shall be deemed approved for payment by the Client  within ninety (90) calendar days after receipt of the final report by the Client unless the Client, within such ninety (90) calendar day period, gives written notice to the Consultant specifying in detail deficiencies in the Services, the final report.  The Consultant shall thereupon promptly make any necessary corrections, and thereafter the foregoing process shall be repeated.  41.2.4 All payments under this Contract shall be made to the accounts of the Consultant specified in the SCC.


41.2.4
With the exception of the final payment under 41.2.3 above, payments do not constitute acceptance of the whole Services nor relieve the Consultant of any obligations hereunder.


	42. Interest on Delayed Payments
	42.1
 If the Client had delayed payments beyond fifteen (15) days after the due date stated in Clause GCC 41.2.2 , interest shall be paid to the Consultant on any amount due by, not paid on, such due date for each day of delay at the annual rate stated in the SCC.


G.  Fairness and Good Faith

	43. Good Faith
	43.1
The Parties undertake to act in good faith with respect to each other’s rights under this Contract and to adopt all reasonable measures to ensure the realization of the objectives of this Contract.


H.  Settlement of Disputes

	44. Amicable Settlement
	44.1
The Parties shall seek to resolve any dispute amicably by mutual consultation. 

44.2
If either Party objects to any action or inaction of the other Party, the objecting Party may file a written Notice of Dispute to the other Party providing in detail the basis of the dispute. The Party receiving the Notice of Dispute will consider it and respond in writing within fourteen (14) days after receipt. If that Party fails to respond within fourteen (14) days, or the dispute cannot be amicably settled within fourteen (14) days following the response of that Party, Clause GCC 45.1 shall apply. 

	45. Dispute Resolution
	45.1
Any dispute between the Parties arising under or related to this Contract that cannot be settled amicably may be referred to by either Party to the adjudication/arbitration in accordance with the provisions specified in the SCC.


II. General Conditions

Attachment 1: Bank’s Policy – Corrupt and Fraudulent Practices

(the text in this Attachment 1 shall not be modified)

Guidelines for Selection and Employment of Consultants under IBRD Loans and IDA Credits & Grants by World Bank Borrowers, dated January 2011: 

“Fraud and Corruption

1.23 It is the Bank’s policy to require that Borrowers (including beneficiaries of Bank loans), consultants, and their agents (whether declared or not), sub-contractors, sub-consultants, service providers, or suppliers, and any personnel thereof,  observe the highest standard of ethics during the selection and execution of Bank-financed contracts [footnote: In this context, any action taken by a consultant or any of its personnel, or its agents, or its sub-consultants, sub-contractors, services providers, suppliers, and/or their employees, to influence the selection process or contract execution for undue advantage is improper.]. In pursuance of this policy, the Bank:

(a) 
defines, for the purposes of this provision, the terms set forth below as follows:

(i)  “corrupt practice” is the offering, giving, receiving, or soliciting, directly or indirectly, of anything of value to influence improperly the actions of another party
;
(ii)  “fraudulent practice” is any act or omission, including misrepresentation, that knowingly or recklessly misleads, or attempts to mislead, a party to obtain financial or other benefit or to avoid an obligation
;
(iii)  “collusive practices” is an arrangement between two or more parties designed to achieve an improper purpose, including to influence improperly the actions of another party
;
(iv)  “coercive practices” is impairing or harming, or threatening to impair or harm, directly or indirectly, any party or the property of the party to influence improperly the actions of a party
;
(v)  “obstructive practice” is
(aa)
deliberately destroying, falsifying, altering, or concealing of evidence material to the investigation or making false statements to investigators in order to materially impede a Bank investigation into allegations of a corrupt, fraudulent, coercive, or collusive practice; and/or threatening, harassing, or intimidating any party to prevent it from disclosing its knowledge of matters relevant to the investigation or from pursuing the investigation, or

(bb)
acts intended to materially impede the exercise of the Bank’s inspection and audit rights;

(b)
will reject a proposal for award if it determines that the consultant recommended for award or any of its personnel, or its agents, or its sub-consultants, sub-contractors, services providers, suppliers, and/or their employees, has, directly or indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices in competing for the contract in question;

(c)
will declare mis-procurement and cancel the portion of the Loan allocated to a contract if it determines at any time that representatives of the Borrower or of a recipient of any part of the proceeds of the Loan were engaged in corrupt, fraudulent, collusive, coercive, or obstructive  practices during the selection process or the implementation of the contract in question, without the Borrower having taken timely and appropriate action satisfactory to the Bank to address such practices when they occur, including by failing to inform the Bank in a timely manner they knew of the practices;

(d)
will sanction a firm or an individual at any time, in accordance with prevailing Bank’s sanctions procedures
, including by publicly declaring such firm or an ineligible, either indefinitely or for a stated period of time: (i) to be awarded a Bank-financed contract, and (ii) to be a nominated
 sub-consultant, supplier, or service provider of an otherwise eligible firm being awarded a Bank-financed contract.

(b) Special Conditions of Contract
	Number of GC Clause
	Amendments of, and Supplements to, Clauses in the General Conditions of Contract

	1.1(b) and 3.1
	The Contract shall be construed in accordance with the law of Bangladesh.

Attention:   

Md. ObaidulAzam
Address:
Project Director (Additional Secretary), Export Competitiveness for Jobs (EC4J) Project Ministry of Commerce, SEL Rose-N-Dale (6th floor), 116 Kazi Nazrul Islam Avenue, Dhaka 1000.

Telephone: 8130085
e-mail address:tender@ec4j.gov.bd

	4.1
	The language is: English.

	6.1 and 6.2
	The addresses are:

Client :

Export Competitiveness for Jobs (EC4J) Project

Attention :

Md. Obaidul Azam 

Project Director (Additional Secretary),
Export Competitiveness for Jobs (EC4J) Project

Ministry of Commerce, SEL Rose-N-Dale (6th floor)
116 Kazi Nazrul Islam Avenue, Dhaka 1000.
Telephone: 8189020

e-mail address:tender@ec4j.gov.bd
Consultant:
Softvalley Solutions
Attention :

Ferdouse Raihan All Jannat
Managing Partner
Softvalley Solutions
2-H/10 Golden Street Shamoly, Adabor, Dhaka-1207, Bangladesh

	8.1
	 “N/A”

	9.1
	The Authorized Representatives are:

For the Client:

Md. Obaidul Azam 

Project Director (Additional Secretary),
Export Competitiveness for Jobs (EC4J) Project

Ministry of Commerce, SEL Rose-N-Dale (6th floor)
116 Kazi Nazrul Islam Avenue, Dhaka 1000.
For the Consultant:
Ferdouse Raihan All Jannat 

Managing Partner

Softvalley Solutions 

2-H/10 Golden Street Shamoly, Adabor, Dhaka-1207, Bangladesh

	11.1
	The effectiveness conditions are the following: 

Contract will be effective from the date of contract signing

	12.1
	Termination of Contract for Failure to Become Effective:

Not Applicable

	13.1
	Commencement of Services: Commencement of services shall be from the date of contract signing.

	14.1
	Expiration of Contract:
The assignment is expected to take 4 months from the date of signing the contract. Both the parties will decide on the specific activities and time required for each part of the activities

	21 b.
	The Client reserves the right to determine on a case-by-case basis whether the Consultant should be disqualified from providing goods, works or non-consulting services due to a conflict of a nature described in Clause GCC 21.1.3




	23.
	No additional provisions.

	24.1


	The insurance coverage against the risks shall be as follows:

Professional liability insurance, with a minimum coverage of total ceiling amount of the contract.

	27.1
	Not Applicable

	27.2


	The Consultant shall not use these Reports for purposes unrelated to this Contract without the prior written approval of the Client.


	38.1
	BDT 46,00,050.00 (Taka Forty-six Lakh and fifty only) including Tax & VAT.

	39.1 and 39.2
	Tax &VAT will be applicable and will be deducted as per the existing rules of the Government of Bangladesh.

	41.2
	The payment schedule:

1st  Payment:

40% of the total contract amount will be made upon submission and acceptance of the following services:
· Concept note and work plan; content design document (high level design, data model)

· Present demo of the website, GRS System, Task management software;

· Hosted Website of the EC4J Project;

· File Sharing and collaboration system;

2nd Payment:
40% of the total contract amount will be made upon submission, execution and acceptance of the following deliverables;

· Web based GRS system in place;

· Project Management System installed and operational;

· Task management system functional; 

· Financial Management/M&E Reporting System functional;

· E-Bulletin Management System in place;

· Training Management System functional;

· Training on Software and Systems completed

Final Payment:

Remaining 20% of the payment will be madeupon submission, execution and acceptance of the following deliverables;
· All provided systems integrated and maintained;

· user manuals (including screenshots) and any other documentation of the assignment have to be completed and handed over to the user;

	41.2.1  
	Advance payment: Not Applicable


	41.2.4
	The accounts are:Through A/C Payee Cheque


	42.1
	The interest rate is: 6 %


	45.1

a) 
	Disputes shall be settled by arbitration in accordance with the following provisions:

Amicable Settlement

The Client and the Consultant shall use their best efforts to settle amicably all disputes arising out of or in connection with this Contract or its interpretation. 

Arbitration

(a) If the Parties are unable to reach a settlement within twenty-eight (28) days of the first written correspondence on the matter of disagreement, then either Party may give notice to the other party of its intention to commence arbitration. 

(b) Any dispute or difference in respect of which a notice of intention to commence arbitration has been given in accordance with this Clause shall be finally settled by arbitration.  Arbitration may be commenced prior to or after delivery of the Services under the Contract. Arbitration proceedings shall be conducted in accordance with the Arbitration Act (Act No 1 of 2001) of Bangladesh as at present in force at the Dhaka.

(c)  Notwithstanding any reference to arbitration herein 

(i)    the parties shall continue to perform their respective obligations under the Contract unless they otherwise agree ; and 

 (ii)    the Client shall pay the Consultant any monies due  the Consultant



(c)
Appendices:

Appendix A:
Terms of Reference

Appendix B:
Key Experts

Appendix C:
Breakdown of Contract Price

Appendix D:
Form of Advance Payments Guarantee (Not Applicable)
Appendix A: Terms of Reference (Description of Services)
Selection of Consultant for ICT Solutions (Package no. S51)
Background 

Ministry of Commerce (MoC) of GoB is implementing a multi-year project named 'Export Competitiveness for Jobs (EC4J)' with support from the World Bank.  The project will enhance growth and competitiveness of selected labor-intensive sectors beyond Ready Made Garments (RMG) such as Leather & Leather Goods, Footwear (leather & non-leather), Light Manufacturing (Electronics & Electrical Goods, Bicycle, automobile, etc.) and Plastics in which Bangladesh has a revealed comparative advantage or sectors that provide essential inputs in export-oriented manufacturing value chains. It will support provision of training and technology diffusion opportunities to boost competitiveness. The Project Development Objective (PDO) is to contribute to export diversification and more and better jobs in targeted sectors.
The project is designed around three components while components.  Component-1) Market Access Support program:  will support firms to access international markets and integrate in global value chains. It will engage at the sector and firm levels to increase their investment to meet national, international and buyer-specific environmental, social and quality (ESQ) standards. This will be implemented through nation-wide awareness building, Institutional capacity Building, and matching grants to improve compliance standards at the firm level. Additionally, this component will support capacity building for market intelligence for key markets and sector-level branding. Component-2) Productivity Enhancement program:  will support establishment of four Technology centers (TCs) within proximity to existing production clusters. The TCs will enable access to modern technologies, mold & dye making design facilities, testing and calibration services, training of technical workforce, business advisory services, job works, etc. Component -3) Public Investment Facility for Infrastructure Constraints: will support the development of selected infrastructures in industrial clusters of the targeted sectors such as connecting TCs with utility services; constructing access roads, establishing recycling and storage facility, last mile connectivity, etc. Key Highlights of the Project. Component-4) Project Implementation, Monitoring & Evaluation: The fourth component will finance equipment, operating expenses, training of  project staffs and other relevant officials and consulting services  for the PIU, helping ensure that a strong team is in place to manage day to day operations, including technical, fiduciary, safeguards, Gri..(GRS), M&E and impact evaluation commitments. 

2. Objective

Capacity building of the PIU is a pre-condition for successful implementation of the project. As an important part of the capacity building initiatives, a web based application including- an automated financial management system, task management system, Grievance Readdress System (GRS), Central Database Management System will be established. The objectives of this assignment are to: (a) register a domain from BTCL and arrange Hosting for the web based systems which include cPanel Control panel, Full HostGuard Management, 15 GB Storage, 100 GB Bandwidth, 4GB RAM, SSL (b) develop a Attractive website with all dynamic facilities (c) develop Grievance Redress System where all complains can be managed through the web application or manually (c) Task Management System where all tasks can be managed by a smooth way by dynamic web platform (d) Manage Dropbox spaces where 25 users can manage and store their all documents (e) Training Module/User Manual.
3.  Scope of the work 

The web application with IT supports needs to be designed and developed in close collaboration with the EC4J Project Implementation Unit (PIU). 

The following are the major tasks to be carried out under this TOR:

· Government Domain: The service provider will provide a .gov.bd domain from BTCL and 20 GB dedicated hosting with 100 GB Bandwidth with 4 GB RAM and SSL.

· Development of Dynamic Website: The service provider will develop a dynamic website from where admin can manage all the options (Banner, Project Organogram, Committee, Objective info, Team Members information, manage picture, manage tender notice with general notice, google contact info). 

· Grievance Redress System (GRS): The service provider will develop Grievance Redress System where three modules will be included. Users have to register to the system then he/she can generate the complain/required info. After submitting the complain info the user will get a mail or mobile SMS about the complain info. Super admin will assign one admin to handle the complain info/issue. Admin will get a notify message if assign tasks not to be done by the schedule time. User can check the complain info by the token number which will be provided by mail/SMS.

· Project Management System: The service provider will provide and install project management tools and techniques (i.e. MS Project) for efficient and smooth management of project Work Breakdown Structure (WBS) and activities including activity sequencing and Critical Path Method (CPM).  The PMS will be synchronized with the task management system.
· Task Management System: The service provider will develop task management software where five modules- will work. Create employee and assign his/her role, Create project by super admin and assign a employee of the project/task, Individual employee wise dash board, show employee wise pending task with deadline, project wise pending work details, Create task lists of the particular project or process, Task list can be created or auto generate as per predefined template, Pre-and Post-defined reminder setting to accomplished task by due date, Employee wise pending task list, overdue task reminder by mail, Employee will fill log entry of their assign task, all log will be allocated with time period, Employee complete task will be verified by superior, Regenerate incomplete task, Transfer task to another employee through intimation by task owner, Task wise log history.

· Managing File Sharing System: The service provider will manage Dropbox file sharing System which supports Maximum 25 Users, 3 TB (3,072 GB) of space, 120 days of file recovery, 256-bit AES and SSL/TLS encryption, Smart Sync, Dropbox Paper admin tools, Office 365 integration, Admin console and audit log, Granular sharing permissions, User and company-managed groups, Remote device wipe, Two-factor authentication (2FA), Unlimited API access to security and productivity platform partners, 25,000 API calls/month for data transport partners, Live chat support.

· Financial Management/M&E Reporting System: The service provider will provide required arrangement for automated financial/M&E reports generation on the prescribed format of IMED, Ministry and WB. 
· E-Bulletin Management System: The service provider will develop an e-bulletin management system where user admin can upload and manage e-bulletins published periodically.
· Training Management System: The service provider will develop a training management system where the user admin or it’s designated admin can update and provide information regarding trainees, trainers and relevant training/workshop delivered to the stakeholders.
· Training on Software and Systems: The service provider will provide training on all provided software and systems. It will provide training to the users on the management and administration of the system. This is to provide an understanding of the system, its database and infrastructure configurations used during the implementation of the system.

· Maintenance: The service provider will provide one-month support service after completing the full tasks. After the support period EC4J team will decide to make an agreement with the service provider based on their activities and performance. During this period, the service provider will also be responsible for the following technical support:

· Update patches

· Fix bugs

· Make post-deployment changes to the system based on feedback from user experience

4.  Expected Outputs and deliverables: 

· A concept note, contents and work plan for approval before Starting; 

· Content Design Document (high level design, data model), user manuals (including screenshots) and any other documentation of the assignment have to be completed and handed over to the user;

· Present demo of the website, GRS System, Task management software;

· Hosted Website of the EC4J Project;

· File Sharing and collaboration system;

· Web based GRS system in place;

· Project Management System installed and operational;

· Task management system functional; 

· Financial Management/M&E Reporting System functional;

· E-Bulletin Management System in place;

· Training Management System functional;

· Training on Software and Systems completed;

· All provided systems integrated and maintained;

6.  Special terms and conditions: 

· All materials will remain the property/copyright of the EC4J Project;

· All products to be in line with the Government of Bangladesh rules and regulations, including correct use of EC4J project branding and logo[s];

· To present the first output and make necessary changes, including additional work, if necessary, using feedback from EC4J project management; 

· Technical Support:The developer shall render all support activities related to the following up until the warranty period (Two Year) expires:

· Troubleshooting at both application level and user level,

· Assist focal official/client in operation of the portal,

· Fixation of bugs, incorporation of minor changes, etc

7.  Ownership of Source Code:

· The final product; all source code, intellectual property, documentation and all items specific to this product will be under the client’s (EC4J Project) exclusive ownership.

8.  Required Qualifications and Experience of the Service Provider

The service provider will be required to have the following: 

· More than 4 years of experience working in similar field; 

· Extensive experience in Server Management, International payment, Project management, Software Development, web-based application development & management;

· Excellent technical capacities to ensure smooth and high quality software solution & service;

Experience in data and information management, communication and technical materials development;

9. Payments
Payments will be made as per the following schedule:

1st  Payment:

40% of the total contract amount will be made upon submission and acceptance of the following services:
· Concept note and work plan; content design document (high level design, data model)

· Present demo of the website, GRS System, Task management software;

· Hosted Website of the EC4J Project;

· File Sharing and collaboration system;

2nd Payment:
40% of the total contract amount will be made upon submission, execution and acceptance of the following deliverables;

· Web based GRS system in place;

· Project Management System installed and operational;

· Task management system functional; 

· Financial Management/M&E Reporting System functional;

· E-Bulletin Management System in place;

· Training Management System functional;

· Training on Software and Systems completed

Final Payment:

Remaining 20% of the payment will be madeupon submission, execution and acceptance of the following deliverables;

· All provided systems integrated and maintained;

· user manuals (including screenshots) and any other documentation of the assignment have to be completed and handed over to the user;

10.  Duration of the Assignment

The assignment is expected to take 4 months from the date of signing the contract. Both the parties will decide on the specific activities and time required for each part of the activities

11. Coordination 

EC4J Project team (PIU) and/or its nominated body/consultant coordinate the whole documentation process and will have direct access to any work development feedback. Moreover, PIU will provide the direction and vision for the development work through regular discussions, meetings and other forms of communication. Regular interaction between PIU and the service provider will enable smooth collaboration and coordination.

Appendix B:Key Experts
Team Compositionand Key Experts’ inputs

	N°
	Name
	Position

	KEY EXPERTS
	

	K-1
	Mostafizur Rahman
	C.T.O

	
	
	

	K-2
	Sk. Mizanur Rahman
	Project Manager

	
	
	

	K-3
	MD. Fazlul Haque
	Sr. Software Engineer

	
	
	

	K- 4
	Rakhi Moni Mitro
	Sr. Software Engineer

	
	
	

	K-5
	MD.Aminul Islam

	Software Engineer

	
	
	

	K-6
	JebunNaher Nasrin
	Software Engineer

	K-7
	Rakibul Islam Milon
	Junior Software Engineer

	K8
	Khairul Anam
	Support Engineer

	K-9
	Baha Uddin
	Support Engineer






Appendix C:Breakdown of Contract Price

Summary of Costs
	Items
	Amount  (Taka)



	Cost of the Financial Proposal
	

	Including:
	

	(A)  Government Domain
	3,500.00

	(B)  Hosting - 20GB up to next April 2019
	2,00,000.00

	(C) Development of Dynamic Website
	4,11,000.00

	(D)  Grievance Redress System (GRS)
	5,80,300.00

	(E)  Project Management System
	4,85,000.00

	(F)  Task Management System
	4,22,000.00

	(G)  Managing File Sharing System 
	10,55,000.00

	(H)  Financial Management/M&E Reporting System
	3,50,500.00

	(I)  E-Bulletin Management System
	3,43,000.00

	(J)  Training Management System
	3,10,700.00

	(K)  Training on Software and Systems
	2,20,000.00

	Total Cost of the Financial Proposal(A+B+C+D+E+F+G+H+I+J+K):

	43,81,000.00

	(i)Tax (0% of A+B+C+D+E+F+G+H+I+J+K)

	0.00

	(ii)VAT (5 % of  A+B+C+D+E+F+G+H+I+J+K)

	2,19,050.00

	Total 
	46,00,050.00


� For the purpose of this sub-paragraph, “another party” refers to a public official acting in relation to the selection process or contract execution. In this context “public official” includes World Bank staff and employees of other organizations taking or reviewing selection decisions.





� For the purpose of this sub-paragraph, “party” refers to a public official; the terms “benefit” and “obligation” relate to the selection process or contract execution; and the “act or omission” is intended to influence the selection process or contract execution.





� For the purpose of this sub-paragraph, “parties” refers to participants in the procurement or selection process (including public officials) attempting either themselves, or through another person or entity not participating in the procurement or selection process, to simulate competition or to establish prices at artificial, non-competitive levels, or are privy to each other’s bid prices or other conditions.





�  For the purpose of this sub-paragraph, “party” refers to a participant in the selection process or contract execution.





� A firm or an individual may be declared ineligible to be awarded a Bank-financed contract upon (i) completion of the Bank’s sanctions proceedings as per its sanctions procedures, including inter alia: cross-debarment as agreed with other International Financial Institutions, including Multilateral Development Banks, and through the application of the World Bank Group corporate administrative procurement sanctions procedures for fraud and corruption; and (ii) as a result of temporary suspension or early temporary suspension in connection with an ongoing sanctions proceedings. See footnote 12 and paragraph 8 of Appendix 1 of these Guidelines.





� A nominated sub-consultant, supplier, or service provider is one which has been either (i) included by the consultant in its proposal because it brings specific and critical experience and know-how that are accounted for in the technical evaluation of the consultant’s proposal for the particular services; or (ii) appointed by the Borrower.
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